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www.amway.com.au

Ordering Information

All the information you need when ordering Amway® products.
Your ordering information
All you’ll need is your ID number, the VS number of the product you want to order and your credit card details or direct debit details.  
(If you do not have an ID number please contact the person who gave you this catalogue or call Amway on 1800 45 46 47).

Opening Hours Handling & Delivery Charges

Internet Phone Ditto Delivery Facsimile Mail

www.amway.com.au

Our online ordering 
tool available to IBOs/
Members and Clients. 
While anyone can visit 
the site, an IBO/ Member 
or Client number and 
password is required for 
placing orders.

1800 45 46 47

Please have the 
following ready: Your 
IBO/Member/ Client 
number, the item 
number, quantity and 
your Credit Card details.

1800 45 46 47

The DITTO DELIVERY® 
Service is a great way 
for you to organise 
regular deliveries of 
things you’re always 
running out of.
It is convenient and 
completely flexible and 
available by phone or on 
www.amway.com.au

1800 45 46 48

Please note your IBO/
Member/ Client number 
and Credit card details. 
(Signatures required  
on all fax orders).

PO Box 202, 
Castle Hill, NSW 1765

Please note your IBO, 
Member or Client 
number, item number 
and quantity and credit 
card details. (Only IBOs 
can pay by cheque or 
money order.)

Express
To enquire about orders or products  
phone: 1800 45 46 47 or fax 1800 45 46 48.

Payment Options
(Direct Debit for IBOs)

IBO Credit Card Merchant Facility
Accept Credit Card payments anywhere, anytime.

This facility allows IBOs to accept in real time Mastercard,  
Visa & American express Credit Card payments from your 
customers, by simply using a mobile or fixed phone or  
online via the Xplore website.

MiniMint for IBOs (optional extra)

MiniMint software can turn your compatible mobile phone  
(most Nokia, BlackBerry and Windows mobile smartphones) 
into a portable Credit Card Merchant Terminal.

Sign up online by visiting 
‘Partner Stores’ at  
www.amway.com.au, 
or by calling 1300 886 887 (option 4).

AMWAY prides itself on its low handling and delivery fees.  
Note that fees vary according to how you order.

For IBOS Members and Clients

Regular Express

Ditto (web or phone) $6.95 $14.95

www.amway.com.au $7.95 $14.95

Phone $10.95 $17.95

Fax $10.95 $17.95

Bulky Good* $1.00

*Bulky items are indicated by    
NB: Delivery charges are correct at time of printing but may be 
subject to change without notice.

Sydney Business Centre - Castle Hill
46 Carrington Road Castle Hill NSW 2154

Monday Closed

Tuesday, Wednesday, Friday 9am - 7pm

Thursday 9am - 9pm

Saturday 9am - 5pm

Sunday 10am - 4pm

Melbourne Business Centre - Coburg
Unit 6/64-96 Gaffney Street Coburg VIC 3058

Monday Closed

Tuesday, Wednesday 9am - 7pm

Thursday 9am - 9pm

Friday 9am - 8pm

Saturday 9am - 5pm

Sunday 10am - 4pm

Perth Business Centre - Kewdale
Unit 1/137 Kewdale Road Kewdale WA 6105

Monday - Wednesday, Friday 9am - 7pm

Thursday 9am - 9pm

Saturday 9am - 5pm

Sunday Closed

Brisbane Business Centre - Loganholme
3994 Pacific Highway Loganholme QLD 4129

Monday Closed

Tuesday, Wednesday, Friday 9am - 7pm

Thursday 9am - 9pm

Saturday 9am - 5pm

Sunday 10am - 4pm

Exchanges and 
Product Returns
Information and conditions about guarantees 
and warranties is available on this page, on 
www.amway.com.au or 1800 45 46 47.

To exchange or return a product in accordance 
with the relevant guarantees and warranties, 
please ensure you have the information from 
the invoice/packing slip that accompanied the 
product(s).

To exchange or Replace

Simply call the Regional Contact Centre on 
1800 45 46 47.

Returning A Product For Credit

For all grocery, food or other items under $25.00 
and aerosols, flammable or broken items, please 
call the Regional Contact Centre on 1800 45 46 47. 
Have your Amway ID number and original order 
number ready when you call.

Items over $25.00 will need to be physically 
returned to Amway of Australia via our returns 
logistics partner Australia Post or at one of our 
Business Centres. 

Products Returns via Amway 
Business Centre(s)

Take your item(s) to any Amway Business Centre 
and complete an RMA form (located in-store). The 
item(s) will be sent back to our Castle Hill Returns 
Department where your return will be processed.

Products Returns via Australia Post

Please call the Regional Contact Centre on 
1800 45 46 47 to arrange for an eParcel Post 
Returns label and an RMA form to be emailed 
or posted to you.

Item(s) should be securely packed into a single 
carton with the completed RMA form placed 
inside the carton.

Attach the supplied eParcel Post Returns label on 
the outside of the carton and lodge your return 
at any Australia Post postal outlet. Please note: 
Australia Post will not accept your product return 
without an eParcel return label.

Please retain the receipt provided as proof 
of lodgement and for tracking purposes. 
To track the return of your order please visit 
www.auspost.com.au/track 

When the above procedure is followed, Amway 
will pay the freight charge. 

Regional Contact Centre

For missing orders, track and trace, wrong or 
damaged products, please contact the Regional 
Contact Centre by phone on 1800 45 46 47.

Regional Contact Centre 
For missing orders, to track your order, wrong or 
damaged products, please contact the Regional 
Contact Centre by phone on 1800 45 46 47  
or fax 1800 45 46 48.

Guarantees and Warranties
There are a number of voluntary warranties and 
guarantees that apply to the AMWAY products 
and AMWAY distributed products you purchase. 
In particular, this includes our 90-day Satisfaction 
Guarantee. Guarantees and warranties do not 
apply where products have been damaged or 
misused after receipt.

100% 90 Day Satisfaction
Guarantee
Any time you purchase an AMWAY product or an 
AMWAY distributed product, you have the right to 
use it for a reasonable time (90 days) to determine 
whether it is satisfactory and whether you want 
to keep it. If you decide that it is not satisfactory, 
return the unused portion for a refund  
or exchange.

Exclusions: This guarantee does not apply to 
products that have been damaged or misused 
after receipt; products that have been made and 
delivered to customer order or to services.

Please note: Due to health regulations, Underwear 
will only be accepted for return if they have been 
tried on over existing underwear. The garment 
must be returned in its original condition with 
proof of purchase.

Additional Warranties
In addition to our 90 Day Satisfaction Guarantee, 
some products may also be covered by additional 
specific written warranties including the following:
Emma Page Extended Warranty

To further support and promote your efforts 
in marketing and selling Emma Page to retail 
customers we have added an additional warranty.

In the unlikely event the jewellery piece develops 
a manufacturing fault after the first 90 days 
and within 180 days (six months) from date of 
purchase, we will replace that particular Emma 
Page piece free of charge with the same piece. 
If that particular piece is unavailable you can 
select another piece from the current range up 
to or equal to the value of the piece that has this 
manufacturing fault.

This guarantee does not apply to pieces  
that have been damaged or misused by  
the purchaser.

As with all Amway distributed products the  
90-Day Guarantee and now this additional 
warranty period commences when you  
purchase the product from Amway of Australia.

Home Appliances

A one year manufacturer’s warranty applies.  
If the product becomes faulty during the  
warranty period, please return it to us for  
repair or replacement.

AMWAY One Year Warranty

AMWAY warrants new mechanical devices/ 
appliances for a period of one year from the date 
of original purchase. If any mechanical device/
appliance purchased should become defective 
during the warranty period, AMWAY will, at its 
discretion repair, replace or issue a refund for  
the defective device with proof of purchase.

Statutory or Implied Warranties

Our 90 Day Satisfaction Guarantee and full  
one year warranty and the additional warranties 
referred to above provide additional rights to 
those statutory or implied warranties available 
under federal and state trade practices and 
consumer protection legislation.

Pricing Policy
Prices are effective 1 September, 2011

All pricing in the catalogue includes GST where 
applicable. We try to keep our prices consistent 
throughout the catalogue period. However, 
price changes may be necessary because our 
manufacturers and suppliers may raise or lower  
a price after the Catalogue is printed. Therefore 
we reserve the right to change prices, without 
notice, on any item, for any reason. Pricing 
information is displayed with a special code to 
allow you, as business builders, not only to see 
the wholesale price but also PV and BV on the 
page. (See example top right)

Note: Props and decorator items are not 
included in the prices stated.

Home Gifts and Grocery
Home/Gifts and Food/Grocery items have been 
included as a service and considerable benefit to 
AMWAY IBOs. AMWAY offers food items IBOs use 
every day at competitive prices to save money, 
delivered to the IBO’s home to save time and 
effort, whilst earning PV/BV. Existing Members, 
Clients and Customers will also pay the single 
wholesale price when they place their orders 
directly with AMWAY.

Product Availability
We sometimes experience greater demand for an 
item than expected or an unforeseen delay in the 
shipment of goods. In the event of a delay, you 
will be advised at the time of order placement and 
may be given the option to place a back order for 
the merchandise. Because our stock is constantly 
being replenished with new stock, it is possible 
that a similar product of equal or higher value may 
be substituted at no additional cost.

TradeMarks
All trade names, brand names, trade symbols, 
logos, slogans, trademarks or service marks 
denoted by an asterisk, TM or ® are trademarks 
or proprietary interests of Alticor Inc, Ada, 
Michigan, USA or its subsidiaries. There are other 
trade names, brand names, trade symbols, logos, 
slogans, trademarks or service marks that are the 
property of their respective owners.

Performance Bonus Schedule

Leadership And Monthly  
Depth – Bonus Adjustment
As of 1 March 2011 the PV/BV ratio is 1: 3.64.  
The 4% Leadership Bonus Adjustment is 
$1092.00 or (7500 x 3.64 x 4%).

The Leadership Bonus Adjustment is available  
to be paid directly to you by AMWAY for each 21% 
group that you have sponsored in-market.

The Monthly Depth Bonus adjustment is  
$273.00 (7500 x 3.64 x 1%). The Monthly Depth 
Bonus adjustment is available to be paid directly 
to you by AMWAY to IBOs who sponsor three 
or more 21% legs that have been sponsored in-
market. For more information, contact your State 
Sales Manager.

Pricing in Catalogue

VS-000000    P000B0000W0000     RRP $00.00

             P = PV    B = BV    W = Wholesale

If Your  
Total Monthly 
PV is:

Your Monthly 
Performance 
Bonus is:

7500 points 21% of your BV

5000 points 18% of your BV

3250 points 15% of your BV

2000 points 12% of your BV

1000 points 9% of your BV

400 points 6% of your BV

100 points                     3% of your BV
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